
Terms and Conditions  
 
By proceeding with the assessment, you accept Therapy Box’s Terms of Use of the Application 
and Use of Personal Data.  
 
If you have any questions or concerns regarding the Terms and Conditions outlined below, 
please feel free to contact Therapy Box at info@therapy-box.co.uk. 
 
By tapping “I agree” below, you confirm that: 
 

● You know what data you’ll be sending to us, why we’re collecting this data, and what 
we’ll use this data for  

● You agree to send data to us  
● This is your mobile device 
● You are the guardian or therapist of the child taking the app 

 
What’s this research for? 

Funded by the National Institute for Health Research’s Invention for Innovation programme, 
specialist technology company Therapy Box is leading a collaboration to take their machine 
learning-based app to the clinic so that speech and language therapists in England and Wales 
can more quickly assess children’s language, supporting them to identify children with DLD and 
then plan the support that child needs. 

The innovative collaboration between Therapy Box, Bristol Speech and Language Therapy 
Research Unit, Newcastle University and three NHS sites in Hackney, Newcastle, and Bristol 
will take place across two years. At the start of the project, the team will be seeking 600 children 
to record their stories, to help train the app to recognise the children having trouble with their 
language. In the second year of the project, the app will be put through its paces by speech and 
language therapists and families coming to clinics for assessment.  

What will I do? 

You will create a profile for the account where you will provide some basic information on your 
Age, Gender, Language, Location, whether you have a known Language and/or Speech 
Disability and whether you have any other disability. You will then watch a short narrated story 
about a quest for treasure. Following this, you will take part in three assessments: Story Retell, 
Repetition and Comprehension. For Story retell, you will record your own narration of the story. 
Repetition involves listening to a sentence and then recording yourself repeating the same 
sentence. Finally, for Comprehension, you will answer multiple-choice questions related to the 
story. This process should take between 10-15 minutes. After completing the assessment, you 
have the option to play the app’s game, where you control a pirate ship with the aim of collecting 
as many coins as possible, while simultaneously avoiding obstacles. You are free to play this 
game as many or as few time as you would like.  
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Terms of Use of the Application  
 
This TERMS OF USE ("Agreement") is a legal agreement between you (either an individual or 
an entity you represent or work for) and Therapy Box, Sun Studios, 30 Warple Way, Acton, 
London W3 0RX 
 
Scope of Terms of Use of the Application  

This Agreement applies to and governs your use of and access to Therapy Box’s application 
Explorer.  

 
Acceptable Uses 

1. To use the application as intended by the creator (Therapy Box). 
2. To complete the assessment yourself, and without the assistance of any other 

individuals.  
 
 
Prohibited Uses 

1. You may not knowingly enter any false information during the registration process.  
2. You may not get anyone else to take the assessment on your behalf. 
3. You may not try to extract data from or hack into the Mobile Application 
4.  You may not distribute, make available, assign or convey the Material without prior 

written permission from Therapy Box. You may not sell, lease, or license the Material. 
5. You may not distribute, lease, sell, make available, assign, license or convey any 

derivative work (such as but not limited to, alteration, translation, reduction, expansion or 
inclusion) based on the Material. 

6. You may not use images from the Material in printed or electronic publications or 
displays, other than as expressly permitted by this Agreement, without the prior written 
approval from Therapy Box. 
 

 
 
Breaches of the Agreement 
If you breach the terms in this Agreement in any way, Therapy Box may take such action as 
Therapy Box deems appropriate to deal with the breach, including suspending your access to 
the application.  
 
 
 
 



 
Other Terms 
 
Therapy Box may, at its sole discretion, make changes to this Agreement. The Agreement will 
be identified by its publication date and will be effective immediately upon being published. Your 
use of the Material after changes to the Agreement become effective constitutes your 
acceptance of such changes. 
 
Terms and use of data 
 
Therapy Box is committed to protecting the privacy of its users. We always inform you what 
personal data we obtain, use and store your data.  
 
What data we collect 
 
As part of the ATLAS project, Language Explorer will record children’s responses to a Story 
Retell task, Comprehension task, and Repetition task. Characteristics about the user, including 
Age, Gender, Language, Location, whether they have a known Language and/or Speech 
Disability and whether they have any other disability, will be recorded. The purpose of this is to 
create an anonymised standardised dataset comprised of a suitable representation across all 
these characteristics. 
 
Age: The Birth Month and Birth Year of the user is recorded so that their data contributes to the 
correct age group of the resulting standardised data. Exact Date of birth is not required and is 
not collected to prevent collecting unnecessary personally identifiable information. 
 
Location: For users in the UK, the first half of your postcode is collected to ensure we have a 
balanced representation of data across England and Wales in our standardised dataset. For 
users outside of the UK, we collect Country. The exact location is not required and is not 
collected to prevent collecting unnecessary personally identifiable information. 
 
Gender: The Gender of the user is recorded to ensure our standardised dataset comprises of an 
equal representation of each gender. 
 
Language: The user’s First and Second languages are recorded. It is important for us to 
understand whether English is the user’s primary language. 
 
Speech/Language disability: We collect this in order to ensure we have a suitable 
representation across all users. 
 
Other Disability: We collect this in order to ensure we have a suitable representation across all 
users. 
 



 
In addition to this, we will record your performance on the app’s three assessments.  
 
Is the data we collect anonymous? 
 
Yes. We won’t know who you are. We don’t ask for your name or for any other identifying 
information.  
 
How we collect your data 
 
The data collection methodology for Explorer ensures the data collected is anonymised and the 
user is not identifiable. This is achieved by collecting data on the user which cannot be used to 
identify them. To prevent the user from being identified from the data we collect, we only collect 
specific elements of their personal data. When recording the age of the participant, we only 
collect their Birth Month and Year. When requesting the user’s location, we only require the user 
to provide the first half of their Post Code.  
 
The GDPR does not apply to personal data rendered anonymous in such a manner that the 
data subject is not or no longer identifiable (Recital 26 of the GDPR). Consequently, the 
GDPR’s remit does not apply to the data collected in Explorer. As a result, the user is unable to 
ask for the right to erasure of their data. As the data is anonymous, Therapy Box would be 
unable to locate a user’s data to delete it.  
 
Why we collect your data 
 
Data about the user’s Age, Gender, Language, Location, whether they have a known Language 
and/or Speech Disability and whether they have any other disability is recorded. This data is 
recorded to create a standardised dataset on the communicative ability of Children across 
England and Wales. This will allow users of the app to compare their communicative abilities to 
others across the country.  
 
How we store your data 
 
All data is processed and stored in the UK (London).  
 
Security  
 
We are committed to ensuring your information is secure. Data collected on the app is 
transmitted via transport layered security (https), and recordings are stored encrypted at 
rest on Amazon Web Services. 
 
 
 



 
Links to other websites 
 
Our apps may contain links to other websites of interest (including social media pages such as 
facebook and twitter). However, once you have used these links to leave our site, you should 
note that we do not have any control over that other website. Therefore, we cannot be 
responsible for the protection and privacy of any information which you provide whilst visiting 
such sites and such sites are not governed by this privacy statement. You should exercise 
caution and look at the privacy statement applicable to the website in question 
 
 
Who does Therapy Box pass my data onto and what are the future uses of the collected 
data?  
 
The anonymised data collected from this research may be used in other Therapy Box products 
and collaborative projects in the future. The only situations in which Therapy Box will share your 
data with a Third-Party is if: 1) we’re required by law to do so, or 2) we are working on a 
collaborative project with another party in which this data could be of use.  
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